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Flat-Rate Depot Repair Service

Equipment repaired right
Our carefully selected network of certified experts delivers quality you can 

trust, ensuring your equipment is repaired right the first time. By finding the best 

technician for the job and as an ISO certified service partner, we are accountable 

for meeting the high-quality standards you’d expect. Only PartsSource provides 

a hassle-free warranty and peace of mind from knowing your entire device is 

covered for 6 or 12-months after it is returned.

Repairs returned fast
The PartsSource Flat-Rate Depot Repair Service is designed to save time every 

step of the way. In under 60 seconds, you can order expert repair service for 

hundreds of modalities and models with the PartsSource platform. 85% of 

PartsSource Depot Repairs are complete in 1 week or less, giving you confidence 

from knowing your equipment will be returned fast. Real-time tracking means you 

never need to follow up or waste valuable time seeking updates. 

Budget-friendly flat-rate pricing
PartsSource flat-rate pricing makes saving on repairs simple, with no hidden fees 

or complicated tiers. Our budget-friendly flat rates deliver up to 30% cost-savings 

compared to OEM pricing on hundreds of models. Capture significant savings 

when you make PartsSource your go-to partner for all your depot repair needs.

Equipment 
repaired right and 
returned fast at a 
flat-rate price

Rodger Abbott, 

Biomed Manager, Cincinnati 

Children’s Hospital

" The tools that PartsSource provides 

has opened up some doors, in 

particular since we have 24/7 shifts. 

When we do have a problem outside 

of normal business hours, PartsSource 

is available and allows our team to 

continue moving forward on repairs.” 

The Leading Provider of Medical Replacement Parts & 

 Comprehensive Technology Solutions PartsSource, Inc.

For more, reach us at:  

877.497.6412   

info@partssource.com 

 partssource.com

• Less than 60 second 
ordering 

• Over 600 models

• Save up to 30% vs. OEM 
pricing

• ISO certified experts

• 6 or 12 month warranty

• 85% of repairs complete 
in 1 week or less



The Leading Provider of Medical 
Replacement Parts, Services  
& Comprehensive HTM 
Technology Solutions

Infusion Pumps 
PartsSource offers the most extensive infusion pump 

repair capabilities in the industry. Our carefully selected 

expert network means we can repair virtually any problem, 

so your equipment is repaired right. Our industry leading 

procurement process means your repairs are returned fast 

for a budget-friendly price. Consolidate your infusion pump 

repairs with PartsSource to experience guaranteed quality 

and significant cost savings. 

Patient Monitors 
The carefully selected PartsSource network of ISO-certified 

experts delivers quality you can trust. We ensure your patient 

monitor repairs are performed by technicians with specialized 

skills to ensure your equipment is repaired right. Our industry 

leading procurement process means your repairs are also 

returned fast for a budget-friendly price. Consolidate your 

patient monitoring repairs with PartsSource to experience 

guaranteed quality and significant cost savings.  

Infusion Pumps

• Sigma

• Spectrum

• CareFusion

• Hospira

• B. Braun 

Patient Monitoring

• Philips X2, MMS, 
Telemetry

• GE PDM, Telemetry

• Dash Modules

• Pulse Oximeters

Visit PartsSource.com for all your 
depot repair service needs at  
www.partssource.com

Contact us at (866) 544-6212

Industry Leading Repair Service 
for High-Volume Modalities

Save even more when you become a PartsSource Pro member. 
Learn more at partssource.com/enterprise


